MMPABUTEJIbCTBO POCCUMCKOM ®EJIEPAIIUUA

IMNOCTAHOBJIEHUE
ot 11 anpeas 2001 r. N 290

Ob YTBEPXJIEHHNU ITPABNJI
OKA3AHUA YCJIYT (BBITIOJTHEHUSA PABOT) IO TEXHUYECKOMY
OBCJIY’KUBAHUIO U PEMOHTY ABTOMOTOTPAHCIHIOPTHBIX CPEACTB

(8 pen. IlocranoBnenus IlpaBurenscrea P® ot 23.01.2007 N 43)

Kouncynprantllntoc: npumevanue.

Cratbs 38 3akona P® ot 07.02.1992 N 2300-1 "O 3ammte npas norpeduteneid” yrpaTuia
cuiny B cBs3u ¢ u3ganueM DenepanbHoro 3akona ot 25.10.2007 N 234-®3. [lonHomouus
[IpaButenscTBa PO mo w3gaHuio i MOTpeOUTENsl U MpojaBiia (M3rOTOBUTENS, UCIIOTHUTEIS,
YIOJIHOMOYEHHOW OpraHu3aldyd WIH YIOJTHOMOYEHHOTO MHJUBHUAYAIBHOTO MPEANPUHUMATENS,
UMITOpPTEpa) MPaBHI, 00s3aTEIBHBIX MPH 3aKIIOUCHUH W UCIIOJHEHHWH ITyOJIMYHBIX JTOTOBOPOB,
onpenenensl B cratbe 1 3akona PO ot 07.02.1992 N 2300-1.

B coorBerctBumM co crarbelr 38 3akoHa Poccuiickoit @enepamuu 'O 3ammure npas
notpeduteneit” [IpaBurenbctBo Poccuiickoit denepariiyu moCTaHOBIISAECT:

1. VYrtBepmuth mnpuinaraembie IlpaBuna oka3aHus yciuyr (BBIIOJHEHUS paboT) 110
TEXHUYECKOMY O0CTYKUBAHUIO U PEMOHTY aBTOMOTOTPAaHCIIOPTHBIX CPEICTB.

2. [Ipu3HaTh yTpaTUBIIUMU CUTTY:

[Toctanosnenue [IpaBurensctBa Poccuiickoit @eneparnuu ot 24 urons 1998 r. N 639 "O6
yrBepxkacHuH [IpaBui oka3aHus ycayr (BBIMOTHEHHUS paboT) MO TEXHUYECKOMY OO0CTYKHUBAHUIO
U PEMOHTY aBTOMOTOTpaHCHOpTHBIX cpeactB" (CoOpanue 3akoHogaTenbcTBa Poccuiickoit
®epnepauun, 1998, N 26, ct. 3090);

MYHKT 8 W3MEHEHUW M JONOJHEHWH, BHECEHHBIX B akThl [IpaBurennbctBa Poccuiickoi
Oenepanii MO BONpocaM  CcepTUPHUKAIMU  TPOAYKIIMH W YCIYT, YTBEPKIECHHBIX
[Toctranonennem IlpaButenbctBa Poccuiickoit ®enepanuu ot 2 okTsa6ps 1999 r. N 1104
(Cobpanme 3akoHogarenscTBa Poccuiickoit @enepammn, 1999, N 41, cr. 4923).

IIpencenarens [IpaBurenscrBa
Poccuiickoit @enepanuu
M.KACBAJIHOB

Y TBEPKICHBI

ITocranoBnenueM [IpaBuTenbcTBa
Poccutickoit denepanuu

ot 11 anpensa 2001 r. N 290

ITPABHJIA
OKA3AHUA YCJOYT (BBIIIOJIHEHUSA PABOT)
IO TEXHUYECKOMY OBCJYKUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEJICTB



(B pen. [locranoBnenus [IpaButensctBa PO ot 23.01.2007 N 43)
I. OGmue nmonoxenus

1. Hacrosimue IlpaBuia, pa3paboTaHHblE B COOTBETCTBHM C 3akoHOM Poccuiickoit
Oeneparun "O 3ammre Mpas noTpeduTeneil”, peryaupyoT OTHOUICHUS, BO3HUKAIOIINE MEXTY
NOTpeOUTENEM U UCHOJHUTENIEM NMPU OKA3aHWUU YCIYT (BBIIOJHEHUHM PaldOT) MO TEXHUYECKOMY
00CTYKMBAaHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEJICTB M MX COCTaBHBIX YacTel (maiee
UMEHYIOTCSI - aBTOMOTOTPAHCIIOPTHBIE CPEICTBA).

2. [lousiTHsl, KCTIONIB3YEMbIE B HACTOSIIUX [IpaBuiax, 03HAYaIOT CIIEIYIONIEe:

"moTpeduTeNs" - TpaXKIaHWH, UMCIOIINN HaMEepEHUE 3aKa3aTh, JTM00 3aKa3bIBAIONTUHN, THOO
UCTIONB3YIOMMI  ycnmyrd  (paboThl) MO  TEXHHYECKOMY OOCHYXHBaHUIO H  PEMOHTY
ABTOMOTOTPAHCIOPTHBIX CPEICTB UCKIIOYUTEIBHO JJIS JIMYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX
HYXK]], HE CBS3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATETHCKON NESTEIILHOCTH;

"UCTIOJIHUTENB'" - OpraHu3aIus HE3aBUCUMO OT OpraHU3AIMOHHO-TIPaBOBOW (opMbI, a
TaKXKe  WHAWBUIYAIbHBIM  NpPENNpUHUMATENb,  OKa3bIBAIOIIME  MOTPEOUTENSIM  YCIYTH
(BBITIOJIHAIOIIIHE paboThI) o TEXHUYECKOMY 00CTyKUBAaHUIO u PEMOHTY

ABTOMOTOTPAHCIIOPTHBIX CPEJICTB [0 BO3ME3AHOMY JOTOBOPY (J1ajiee UMEHYETCS - IOrOBOP).

II. Uadopmanus o6 ycnyrax (paboTtax), mopsaoK mpuema
3aKa30B ¥ 0(h)OPMIICHHS JOTOBOPOB

3. UcnonauTens 00s3aH TOBECTU A0 CBEIAEHHUS MOTpeOuTenss GUPMEHHOE HAaWMMEHOBAHHE
(HaMMEHOBAHUE) CBOEHM OpraHM3allii, MECTO HaXOXICHUS (FOPUAMYECKHUI aJpec) U PEeKUM ee
pabotel. YkazaHHas nH(pOpMaIUs J0JDKHA OBITh pa3MeIlleHa Ha BHIBECKE.

Hcnomuutens -  WHAMBHUIYaNbHBIA  MpEANPUHUMATENh  JIOJDKEH  IPEJOCTaBUTH
uH(pOpMalLlMIO O  TOCYJAapCTBEHHON  perucTpauMu C  yKa3aHHeM  HauMEHOBaHUS
3apEeruCTPUPOBABILETO €r0 OpraHa.

B ciyyae BpeMEHHOro MpPUOCTAHOBJICHHS ACSATENbHOCTH OpPraHM3alMM AJii MPOBEACHUS
CaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPOIPHUITHA HCIONHUTENh 0053aH WH(GOPMUPOBATH
notpedureneil o jate NpUOCTaHOBIEHUS pabOThl M BPEMEHH, B T€UEHHE KOTOPOTO OpraHu3alus
He OyJeT OCYIIECTBIATH CBOIO JESITEIbHOCTD.

Ecnu BuA nesTeNbHOCTH, OCYIIECTBISIEMON HCIOJIHUTENEM, MOAJISKUT JTUIEH3UPOBAHUIO,
NOTPEOUTENIO JOJDKHA OBITh IpenocTaBiIeHa HH(OpMalus O HOMepe JMIECH3UH, CPOKE ee
NEICTBUS U OpraHe, BblaBIIEM JHIICH3UIO.

4. Hcnonuurenb 00s3aH 10 3aKIIOYEHHS JOrOBOpa IPEAOCTaBUTH MHOTPEOUTEIIO
HEOOXOAUMYIO JIOCTOBEPHYIO HMH(pOpMANHMIO 00 OKa3blBaEMBIX YCIyrax (BBITOJHIEMBIX
paboTax), o0ecreYrBaONyI0 BO3MOKHOCTh UX PAaBUIIBHOTO BBHIOODA.

Orta uHoOpMaIMs T0JKHA OBITh pa3MellleHa B MOMEIICHUHU, TJe MPOU3BOIUTCS IMPUEM
3aKa30B, B YJOOHOM JJIsl 0003pEHUS MECTE U B 00S13aTEIILHOM TOPSAKE COACPKATh:

a) MepeyeHb OKa3bIBAEMBIX YCIIYT (BBITOHAEMBIX pa0d0oT) U (hOPM UX OKa3aHUS;

0) HaMMEHOBaHHUS CTAaHAAPTOB, OOs3aTEIbHBIM TPEOOBAHUAM KOTOPBIX  JIOJIKHBI
COOTBETCTBOBATh OKa3bIBAEMbIE YCIYTH (BBIMOIHSIEMbIE pa0OTHI);

B) cCBelIeHHs 00 00s3aTelIbHOM TOATBEP)KICHUU COOTBETCTBUSI OKAa3bIBAEMBIX YCIYT
(BBITTOTTHSIEMBIX PabOT) YCTAHOBIICHHBIM TPEOOBAHUSM, B CIy4ae €CJIM TakKhe yciayru (paboThl)
noJyIexar 0043aTeIbHOMY OATBEPIKICHHIO COOTBETCTBUS (HOMEp M CPOK JCHCTBHS TOKyMEHTAa,
MOATBEPIKIAIOIIETO COOTBETCTBUE, OPTaH, €r0 BbIIABIIIHI);

I) LEHbl Ha OKa3blBaeMble YCIyrd (BBIIOJHSAEMBbIE pabOThI), a TaKkKe LEHBbl Ha
UCIIOJIb3YEMbIE TMPH 3TOM 3amacHble YacTH W MaTepuajbl U CBEACHHsS O THopsaake u ¢dopme
OTLIIATHI;

1) TApAaHTUHHBIE CPOKH, €CIIM OHU YCTAHOBJICHBI;



€) CBEJICHUS O CPOKAX BBINOJIHEHUS 3aKa30B;

) YKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyAET OKa3bIBaTh YCIYTY (BBIIOIHSITH paboTy)
¥ MH(OPMAIUIO O HEM, €CIIH 3TO UMEET 3HAaUeHUE UCXOJIS U3 XapakTepa yCiIyru (paboTsl).

5. Nudopmarus 06 oOs3aTeIbHOM MOATBEPXKICHUHU COOTBETCTBHS OKAa3bIBAEMBIX YCIIYT
(BBITIOJTHAEMBIX padoT) 00s3aTeNbHBIM TPEOOBAHUAM, 00OECIICUMBAIONIUM UX O€30MaCHOCTH IS
YKU3HU U 370pOBbs MOTpeOUTENEH, OKpYy’Kalolel cpelibl U MPeloTBpaleHuEe TPUUNHEHHUS Bpeaa
UMYIIECTBY MOTpeOUTENeH, MPEeIOCTaBIIEeTCs TaKKe€ B BHUJE MApPKUPOBKU B YCTAaHOBJIEHHOM
MOPSIKE 3HAKOM COOTBETCTBHUSI.

6. McnionHuTens 00513aH TakKe MPeI0CTaBUTh MOTPEOUTEINIO Il O3HAKOMIICHUS:

a) Hacrosimue [IpaBuna;

0) aapec u TenedoH MoApazaeNeHUs MO 3aLIUTE MpPaB MOTpeOUTENel OpraHa MECTHOTO
CaMOYIPaBJIEHUS, €CIIU TaKOE MOApa3IeIeHUe UMEETCS;

B) 00pasIibl IOTOBOPOB, 3aKa30B-HAPSAIOB, IPUEMOCIATOYHBIX aKTOB, KBUTAHLIUH, TAIOHOB
U IPYTUX JOKYMEHTOB, YIOCTOBEPSIONIMX IMPUEM 3aKa3a UCHOJIHUTENEM, 0(pOpMIIEHHE JI0TOBOpa
U OIUIaTy ycayr (paboT) moTpedurenem;

') MepedYeHb KaTeropuil moTpeOuTene, MMEIONMX MPaBO Ha TOJYYCHHE JILIOT, a TaKKe
HepeveHb JbIOT, MPEIOCTABISIEMBIX MIPU OKA3aHUH YCIYT (BBIIOJIHEHUH paboT), B COOTBETCTBUU
¢ ¢erepabHBIMU 3aKOHAMU ¥ UHBIMU HOPMATUBHBIMU IPABOBBIMH aKTaMH.

Hcnomuutens 00s13aH coOOMaTh MOTPEOUTENIO IO €ro MPOCk0e APyrue OTHOCSIIUECS K
JIOTOBOPY M COOTBETCTBYIOIIECH ycyre (BBIOJHIEMOM pad0Te) CBEICHHUS.

7. Tlocne okazaHusi ycinyrd (BBIOJHEHHsI PaOOThI) O CBEICHHS MOTPEOUTENS JODKHA
OBITH JTOBE/IEHA MyTE€M IMPEAOCTaBICHUS TEXHUYECKOW TOKYMEHTAIlMU, HAHECEHUS MapKUPOBKHU
WIA UHBIM CcHocoOOM, MPHUHATBIM JUIS OTIENBHBIX BHAOB yciayr (pabot), ciemyromas
uHpopmarus:

a) 0 mpaBUJaxX M yCcIOBHX 3(pPEeKTHBHOTO M 0E30MaCHOTO HCIOIB30BAHUS PE3YJIbTATOB
OKa3aHUsl yCIyTH (BBITIOJIHEHUS PaOOThI);

06) 0 cpoke CiayXObl WM CpOKE TOJHOCTH, a TaKXe O HEOOXOIUMBIX JEHCTBHUAX
NOTpeOUTENS MO0 UCTEUEHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCJIEICTBUSAX HEBBITOJIHEHUS
TaKUX JIEUCTBUM, €CIM aBTOMOTOTPAHCIOPTHBIE CPEACTBA IO HCTEUEHUM YKa3aHHBIX CPOKOB
MPEJICTABIISIIOT OMACHOCTh JUIS YKU3HU, 370POBbSl U MMYILECTBA MOTPEOUTENS] UM CTAHOBATCS
HEIMPUTOIHBIMU JIJIS UCTIOIB30BAHUS UX 10 HA3HAYEHUIO.

8. HcmonHuTens 00s3aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTENI0 MHPOPMALUIO O
CBOCH opraHm3anud U 00 OKa3bIBa€MBIX yCIyrax (BBIIOJHAEMBIX paboTax) B HATJSIHOW W
JIOCTYNMHOU (hopMe Takke B CiIydasiX, Korjaa oOCIy)KHMBaHUE OCYILECTBIISETCS BHE MOCTOSIHHOTO
MeCTa HaXxOXKJCHHS OpraHu3aiu (BO BpEMEHHBIX TTOMEIICHHSIX, BHIC3THBIMU OpUTagaMu | T.I1.).

9. MWudopmauus nomKHA JOBOAUTHCS [0 TMOTpEeOUTENs HA PYCCKOM SI3bIKE U
JIOTIOJTHUTENIBHO, 10 YCMOTPEHUIO WCIOJMHHUTENS, - Ha TOCYJAapCTBEHHBIX S3BIKAX CYOBEKTOB
Poccuiickoit denepaiuu u poaHbIX A3bIkax HapoaoB Poccuiickoit denepanmu.

10. HUcnonaurens o0s3aH cOOMIONATh YCTAHOBICHHBIN (OOBSBICHHBIN) peXuM paboTHI,
KOTOpBIM i1 TOCYHApCTBEHHBIX M MYHHULMIAJIBHBIX OpraHU3aluii  yCTaHABIIMBAETCS
COOTBETCTBEHHO OpraHaM{ HCIIOJTHUTEIBHOU BIacTU cyOBekToB Poccuiickoit ®epepanum u
OpraHaMH MECTHOTO CaMOYIIPaBJICHHUS.

Pexxum paboThl oOpraHM3alMii HWHOW OpraHU3allMOHHO-TIPAaBOBOM (OpPMBI, a Takxke
VHAUBUAYAJIbHBIX MTPEeANpPUHUMATENEH YCTaHABINBAECTCS MU CAMOCTOSITENIBHO.

11. Hcnomuutens o00s3aH MMETh KHUTY OT3BIBOB M  MpPEUIOKEHUH, KOTopas
MIPEIOCTABIIACTCS MOTPEOUTEITIO 1O €ro TPEOOBAHUIO.

12. HcnonHuTenb NPUHHUMAET K OCYIIECTBIEHUIO (BBIIOJHEHUIO) TOJIBKO TE€ YCIyTU
(paboThI), KOTOPBIE COOTBETCTBYIOT XapaKTepy €ro AesTEIbHOCTH.

Oxa3zanue ycnyr (BBIIOJIHEHHUE pabOT) MPOU3BOAUTCS 110 MPEABAPUTEILHOM 3asBKe WK 6€3
Hee.

3asBKa Ha OKa3aHHE YCIYTU (BBIMOJHEHUE PabOTHI) MOXKET IOJABAThCS MOTPEOUTENEM B
NUCbMEHHOU ¢dopme, a Takxke ycTHo (mo Tenedony). Ha ocHOBaHMM 3asiBKM HWCITOJIHHTEIb



Ha3HA4YaeT TMOTPeOUTEeNt0 JaTy W BpeMs ero NpuOBITUS W MPEIOCTaBIICHUS
ABTOMOTOTPAHCIIOPTHOTO CPEJCTBA ISl OKa3aHUs YCIYTH (BBIMOIHEHUs padoThl). McnomHuTens
00s13aH 00eCTIeYnTh y4eT 3asBOK.

Ecnum motpebutens B Ha3HAYEHHOE BpeMs HE MPUOBLT K MECTY MPOBENEHUs padboT, TO €ro
00CTyKMBaHUE OCYIIECTBISETCS B MOPSIIKE 00IIel ouepeiu.

13. Hcnomuutens 0053aH 3aKIIOYUTH JOTOBOP TPH HAJWYMM BO3MOXKHOCTH OKa3aTh
3aSIBJICHHYIO YCIYTY (BBITIOJHUTH 3asBICHHYIO PaboTYy).

VcnonuuTenb He BIIpaBe OKa3bIBaTh MPEANOYTEHUE OTHOMY MOTPEOUTENIO NIEpe] APYTUM B
OTHOILIEHUU 3aKJIOUEHHUS JIOrOBOpa, KPOME CIIy4yaeB, MPEIYCMOTPEHHBIX 3aKOHOM WM HHBIMU
HOPMAaTUBHBIMH ITPAaBOBBIMU aKTaMHU.

14. JloroBop 3akioyaeTcs TOpH  NPEIbSABICHUH  MOTpEeOUTENeM  JIOKYMEHTa,
YIIOCTOBEPSIOLIETO JINYHOCTh, a TAKXK€ JOKYMEHTOB, yIOCTOBEPSIOUINX MPaBO COOCTBEHHOCTH
Ha  aBTOMOTOTPAHCIIOPTHOE  CPEACTBO  (CBUAETEIBCTBO O  PETUCTpalldd,  MacropT
aBTOMOTOTPAHCIIOPTHOTO CPE/ICTBA, CIIpaBKa-cueT). [Ipu cqaue B peMOHT OTAETBHBIX COCTaBHBIX
yacTell aBTOMOTOTPAHCIOPTHOIO CpPEICTBA, HE SBISIOMIUXCA HOMEPHBIMU, MPEIbIBICHUS
YKa3aHHBIX JOKYMEHTOB HE TpeOyeTcs.

[ToTpeburens, He SBISIOMMICT COOCTBEHHHKOM aBTOMOTOTPAHCIIOPTHOTO CPENCTBA,
IPEIbABISET TOKYMEHT, MOATBEPKIAIONINN TPABO HA SKCIUTyaTallMI0 aBTOMOTOTPAHCIIOPTHOTO
CpEICTBa.

[loTpeburensy, MNONB3yOIUNACS NPaBOM Ha JbIOTHOE OOCIY)KUBAHHUE, MPEIbSBISIET
JOKYMEHTBI, TOATBEPKAAIOIIME HaJlWyue Yy Hero Takoro mpasa. [IpaBo Ha JIbroTHOE
o0CIyXMBaHUE COXpaHAeTCs 3a HUM M B TeX CIydYasX, €clId OH TMOJb3yercs
ABTOMOTOTPAHCIIOPTHBIM CPEACTBOM I10 JJOBEPEHHOCTH.

[Ipu odopmieHNH 1 BBIMOJIHEHUU JOTOBOPA JOKYMEHTBI, PEIbsIBIsIEMbIE MOTPEOUTENIEM,
HE U3BIMAIOTCSL.

15. JloroBop 3akiroyaeTcsi B MUCbMEHHOW (opme (3aka3-Hapsii, KBUTAHIUS WA WHOU
JIOKYMEHT) U JIOJKEH COAEPKATh CIAEAYIOIINE CBEACHUS:

a) (pupmeHHOE€ HaMMEHOBaHHWE (HAaWMMEHOBAHHE) W MECTO HaXOXKICHHS (FOPUIUYECKHI
aZipec) opraHW3aluy - UCTHOTHHUTENs (ISl WHIUBUAYATHHOTO MPEINPHUHUMATENS - (aMuIns,
UMS$1, OTYECTBO, CBEICHUS O TOCYJapCTBEHHOM perucTpaimm);

0) pamuus, UMs, OTUYECTBO, TeJIe(OH U aapec MOTPEOUTES;

B) Jara MpuemMa 3aKaza, CpOKHM €ro HCIOJHEHUA. B ciydae ecnu oOka3zaHUE YCIIyT
(BbITIONTHEHHE PA0OT) OCYHIECTBISECTCS IO YacTSIM B TEUEHHUE CpPOKa NEHCTBUS JOTOBOpa, B
JIOTOBOPE JTOJIKHBI OBITH COOTBETCTBEHHO MPEIYyCMOTPEHBI CPOKH (IIEPHOJbI) OKa3aHUS TaKUX
ycIyr (BBIMOJTHEHHS Takux padot). [lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH TaKkKe
MPEyCMOTPEHBl MPOMEXKYTOUHBIE CPOKHM 3aBEpIICHMs] OTIENIbHBIX STaroB OKa3aHUS yCIyT
(BBITIOJTHEHUS PaboT);

T') IIEHa OKa3bIBAEMOU yCITyTH (BBITIOJHIEMOU paObOThI), a TAKXKE MOPSAIOK €€ OIJIaThI,

1) MapKa, MOJIeJIb aBTOMOTOTPAHCIIOPTHOTO CPECTBA, TOCYIAPCTBEHHBI HOMEPHOU 3HAK,
HOMEpa OCHOBHBIX arperaros;

€) 1leHa aBTOMOTOTPAHCIIOPTHOTO CPENICTBA, OIpeaesiieMast O COTJIAIEHUIO CTOPOH;

) TIEPEUYCHb OKa3bIBAEMBIX YCIYT (BBITIOJHIEMBIX palOT), MEpeUeHb 3aMacHbIX YacTed U
MaTepHayioB, MPEAOCTABICHHBIX UCIIOJHUTEIEM, UX CTOUMOCTh M KOJIMYECTBO;

3) HepeyeHb 3amacHbIX YacTel M MaTepuasoB, IMPEAOCTaBICHHBIX MOTpeOHUTENEM, C
ykazaHueM uHpopManuu 00 00s3aTEIEHOM TOITBEPKICHUH MX COOTBETCTBUSI 00s3aTEIbHBIM
TpeOoBaHUsM, eclii (peepabHBIMU 3aKOHAMHU WJIM B YCTAHOBJIEHHOM B COOTBETCTBUU C HUMHU
MOPSIIKE, B YaCTHOCTU CTaHAapTaMH, TaKHe TPEOOBaHUS YCTAaHOBIICHBI,

1) rapaHTUHHBIE CPOKHU HA Pe3yJIbTaThl Pa0OTHI, €CJIM OHU YCTAHOBJICHBI;

K) JOJDKHOCTB, (paMIUIMsl, UMs, OTYECTBO JIMIIA, MIPHUHUMAIOIIETO 3aKa3 (0(popMIISoIero
JIOTOBOP), €ro MOJIMUCH, a TAKXKE MOJIUCH MOTPEOUTENS;

J) Apyrue HeoOXOJWMBIC JaHHBIE, CBS3aHHBIE CO CHEHH(PUKON OKa3bIBAEMBIX YCIYT
(BBITTOJTHSIEMBIX padoT).



16. Hcnomuutenb 00s3aH OKazaTh YCIYTY (BBIOJTHHUTH pPadoOTy), ONPEICICHHYIO
JIOTOBOPOM, C HCIOJIb30BaHHMEM COOCTBEHHBIX 3allaCHBIX YacTe M MaTepHualioB, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

17. JloroBop, WCHOJMHSAEMBIH B TNPUCYTCTBUM TMOTpeOUTENss  (MOJKAayka  IIHUH,
JIMarHOCTUYECKUE pabOThl, HEKOTOPBIE PA0OTHI TEXHUYECKOTO OOCITY>)KUBAaHUS M PEMOHTA, MOMKa
U IpyTrue), MOKeT 0(hOpMIISATHCS IMyTeM Bbllayll KBUTAHIIUU, )K€TOHA, TaJlOHA, KACCOBOIO 4YeKa U
T.II.

18. B cnydae ecnu mOTpeOMTENh OCTaBISET MCIOJHUTEIIO aBTOMOTOTPAHCIOPTHOE
CPEICTBO AJIsi OKa3aHWUsS YCIyr (BBIOJHEHUS paboT), MCIOTHHUTENTh O00s3aH OJHOBPEMEHHO C
JIOTOBOPOM COCTaBUTh MPUEMOCHATOYHBIM aKT, B KOTOPOM YKa3bIBAIOTCS KOMILJIEKTHOCTD
ABTOMOTOTPAHCIIOPTHOTO CPEJCTBA U BUAMMBIC HAPYKHBIC MTOBPEKACHUS U Ne(DEKTHI, CBEICHUS
O MpPEeIOoCTaBJICHUN NMOTpeOUTEIEeM 3alacHbIX YacTe M MaTepualioB C YKa3aHHEM HUX TOYHOIO
HAaMMEHOBAHMSI, ONIMCAHUS U LICHBI.

[IpuemocaaToyHblii aKT MOANUCHIBAETCS OTBETCTBEHHBIM JIMIIOM HCIOJHUTENS U
NOTPEOUTENEM U 3aBEPSICTCS MEYATHIO HCTIOTHUTEIIS.

DK3eMIUTSIPhI IOTOBOpa U MPUEMOCIATOYHOTO aKTa BBIAAIOTCS MOTPEOUTEINIO.

19. B cniydae yTpathl 10roBopa MOTpeOUTENh JOIKEH U3BECTUTH 00 STOM HCIOTHHUTENS. B
3TOM Cllydya€ aBTOMOTOTPAHCIOPTHOE CPEACTBO BBIAETCS MOTPEOUTENI0 Ha OCHOBAHUU €TO
NUCbMEHHOTO  3asBJCHUS MO  NPEAbABICHMM  TMAacClopra WIM  HHOTO  JIOKYMEHTa,
YIIOCTOBEPSIOLIETO JIUYHOCTbD.

20. IToTrpebutens UMEET MPaBO MO CBOEMY BBIOOPY MOPYUYUTHh HCIIOTHHUTENIO MPOBEICHUE
OTJIEIbHBIX BUJIOB PA0OT MO TEXHUYECKOMY 0OCITYKUBAHUIO U PEMOHTY.

HcnomuuTenb He BOpaBe 0€3 cOriiacusi MOTPEOUTENsI OKa3hIBATh NOTIOTHUTEIBHBIC YCIYTH
(BBIMIOJIHATH pabOTHI) 3a IUIATy, a TaKKe 00YCJIOBIMBATh OKa3aHHE OJHHUX YCIYT (BBIIOJHEHUE
paboT) 00s3aTENEHBIM UCTIOTHEHUEM JPYTUX.

[loTpebutens BmpaBe OTKa3aThbCid OT OIJIAThl OKa3aHHBIX 0€3 €ro corjacusi yciyr
(BBITIOJIHEHHBIX Pa0OT), a €CIIM OHU yXKE OIIaueHBI, - MOTPeOOBaTH BO3BpATA YINIAYCHHBIX 3a HAX
CYMM.

21. Ucnonautens 00s13aH HEMEIUICHHO MPEAYNPEAUTh MOTPEOUTENS U 10 TOTyYeHUs OT
HEro yKa3aHU MPUOCTAHOBUTH OKa3aHWE YCIYTH (BBITOTHEHUE PaOOTHI) B CiIydae:

a) OOHapyXeHUs HEMPUTOJHOCTH WJIH HETOOPOKAYECTBEHHOCTH 3allacHBIX 4YacTed u
MaTepuasoB, MOJYUYEHHBIX OT MOTPEOUTENS;

0) ecnu coOMOJIEHUE YKa3aHUM MOTPEOUTENST U WHBIE OOCTOSTENBLCTBA, 3aBUCAIIUE OT
MOTpeOUTEeNsI, MOTYT CHHM3UTh KAa4eCTBO OKAa3bIBAEMOW YCIYrd (BBIMTOJHIEMOW pPabOThI) HIIH
MIOBJIEYb 332 COOON HEBO3MOXKHOCTH €€ 3aBEPILEHHS B CPOK.

22. HcnomHuTenb, HE NPEAYNPEIWBIINNA TMOTpeOUTeNnss 00 yKa3aHHBIX B MyHKTe 21
HacTosnmx [IpaBui 0OCTOSATENhCTBAX JTMOO MPOJOJDKUBIINN OKa3aHWE YCIYTH (BBIOJHEHUE
paboThl), HE NOKUJIASCh UCTEUEHHUs YKa3aHHOTO B JIOTOBOPE CpoKa (a MpHU €ro OTCYTCTBUH -
Pa3yMHOI'0 CpOKa /Jisl OTBETA Ha MPEAYNPEKACHUE) WIIM HE YUUTHIBAasi CBOEBPEMEHHOE YKa3aHUE
noTpeOUTeNss O TMPEKpalleHUH OKa3aHWs YCIAyrd (BBINOJHEHUS paboThl), HE BIpaBe IpuU
IPEIbSBICHUN K HEMY WJIH UM K MOTPEOUTENI0 COOTBETCTBYIONINX TPeOOBAHUN CCHUIATHCS HA
yKa3aHHbIE 00CTOSATENbCTBA.

Ecnu motpebutenb, HECMOTPST HA CBOEBPEMEHHOE M OOOCHOBAHHOE IMPEayIpeKICHUE CO
CTOPOHBI ~ HUCIOJHHUTENS, B  pa3yMHbII CpPOK HE  3aMEHHMT  HENPHUTOAHbIE WU
HEOOPOKAYECTBCHHBIE 3alacHbIE YaCcTH M MaTepuaibl, HE M3MEHUT yKa3zaHuW o crmocobe
OKa3aHUs YCIYrH (BBIMOJHEHHUS paboThl) JTUOO HE YCTPAaHUT MHBIX OOCTOSATENHCTB, KOTOPHIE
MOTYT CHH3UTh KaueCTBO OKa3bIBAEMOH yCIyru (BBIMOJIHSAEMOW pabOThI), UCIIOJHUTEINb BIIPaBe
PacTOPTHYTH I0TOBOP U MOTPeOOBATh MOJHOTO BO3ZMEUICHHS YOBITKOB.

III. TTopsamok omIaThl OKa3bIBAEMBIX YCIYT
(BBIIOJHSIEMBIX PaboT)



23. Tlopsimok pacyeToB 3a OKa3aHHYIO YCIYTy (BBIIOJHEHHYIO paloTy) ompeensercs
JIOTOBOPOM MEXAY MOTPEOUTEIEM U UCTIOHUTEIEM.

(8B pen. IlocranoBnenus IIpaBurenscrBa P® ot 23.01.2007 N 43)

[ToTrpebutens 00s3aH OMMJIATUTH OKA3aHHYIO HCIOJHUTEIEM B TIOJHOM OOBEME YCIyTY
(BBIMIOJIHEHHYIO paboTy) mocie ee MpuHATH notpedburteneM. C cornmacus MOTPEeOUTENs yciyra
(paboTta) MOXKET OBITH OIJIaY€Ha UM IMPHU 3aKIIOYEHUH JOTOBOpa B MOJHOM pa3Mepe WU IIyTeM
BBIJIa4M aBaHCA.

(B pen. IlocranoBnenus [IpaBurenscta PO ot 23.01.2007 N 43)

3amacHble YacTW M MaTepualibl, IPEJIOCTABICHHBIE HCIOJIHUTENIEM, OIUIAYUBAIOTCS
NOTpeOUTENEM MPU 3aKIIFOUYECHUH JI0TOBOPa MOJHOCTHIO MU B pa3Mepe, YKa3aHHOM B JJOTOBOPE, €
YCJIOBHEM OKOHYATEIBHOTO pacueTa MpH MOJIYYEHUH MOTpeOUTeNeM OKa3aHHON HCIIOIHUTEIEM
YCIIYTH (BBIMIOJTHEHHON PaOOThI), €CITM MHOM MOPSIOK PACUETOB 3a 3allaCHbIC YaCTH U MaTePUATIBI
UCTIOJIHUTEIIS HE MPElyCMOTPEH COTJIAIIEHUEM CTOPOH.

B cooTBeTcTBUM ¢ JOrOBOPOM 3aracHble YacTU U MaTepuaibl MOTYT OBITh MPEJOCTABICHBI
UCTIOJIHUTEJNIEM B KPEIHT, B TOM YHCIIE C YCIOBUEM OIUIATHI UX MOTPEOUTENIEM B PACCPOUKY.

24. llena oka3pIBaeMOW YyCIyTH (BBIOJHSIEMOW pabOThI) B JOTOBOPE OIPEAEICTCS
COTJIAIlIEHUEM MEXIY MCIIOJIHUTENEM U moTpedureneM. Ecnu Ha kakoi-mubo Bua ycuyr (pabor)
[IEHA YCTAHABJIMBAETCS WJIM PErylupyercs TOCyJapCTBEHHBIMH OpraHaMu, TO II€Ha,
orpenenseMasi JoroBOpOM MEKAY HCIIOJIHUTENIEM U OTPeOUTENIeM, HE MOXKET OBITh BBIIIE HEe.

25. Ha oxazanue ycinyru (BBIITOJIHEHHE Pa0OThI), MPEIYCMOTPEHHON JOTOBOPOM, MOXKET
ObITh cocTaBieHa cMmeTa. CocTaBl€HHE TaKOW CMEThl MO TPEOOBaHMIO MOTPEOUTENS WM
UCIIOJTHUTEIIS 00sI3aTEeNIbHO.

B cnyuasx, xorma ycayra (paboTta) oka3bIBaeTCsl (BBIMOJHSETCS) B COOTBETCTBUU CO
CMETOH, COCTaBJICHHOW HCIOJHUTENEM, CMETa CTaHOBHUTCA 4YacTbiO JIOTOBOpa C MOMEHTa
HOJTBEPKICHUS €€ TIOTPEOUTEIEM.

26. Cmeta MOXKET OBITh NMPHOIU3UTENbHOW WM TBepaoul. IIpu oTcyTCcTBHHM B JIOTOBOpE
JPYTruX yKa3aHW CMEeTa CUNTAeTCs TBEPAOH.

Hcnonuutens He BrpaBe TpeOOBaTh YBEIMYEHHUS TBEPIOM CMETHI, a MOTpeOUTENh - €e
YMEHBIICHUS, B TOM 4YHCJE B Cly4yae, KOrJa B MOMEHT 3aKJIIOUEHHUS JO0TroBOpa HMCKIIOYaiach
BO3MOXXHOCTh TMPEAYCMOTPETh IMOJHBIA 00bEM MOJJISKAIINX OKA3aHUIO YCIYT (BBITOJHEHUIO
paboT) mIm HEOOXOIUMBIX JUIS ATOTO PACXOJIOB.

HcnonuuTens umeeT mpaBo TpeOOBaTh YBEIMUEHHUS TBEPIOM CMEThI IMPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH 3aIaCHBIX YacTel U MaTepHUajoB, MPEIOCTABISIEMbIX HCIIOTHUTEIEM (a
TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JIMLIAMU YCIIYT), KOTOPOE HEJb3sl ObUIO MPETyCMOTPETh IPH
3aKytoyeHun Jgorosopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TPEOOBaHHE HCIOTHHUTEIb
BIIPaBE PaCTOPTHYTh JIOTOBOP B CyA€0HOM IMOPSIJIKE.

Ecnmu Bo3HMKJIa HEOOXOIMMOCTh OKAa3aHWs JONOJHHUTENBHBIX YCIYr (BBIIOJIHEHUS
JOTIOTHUTEIBHBIX paboT) M CYIIECTBEHHOI'O MPEBBIICHUS 110 ATONH MPUYUHE MPUOIU3UTENBHON
CMEThI, HCIIOJHUTENb O00s3aH CBOEBPEMEHHO IMpenynpenuTb 00 3ToM motpedutens. Ecnm
noTpeOUTeNns HE Jall COorjlacusi Ha MpeBBbILICHUE TPUOIU3UTEIBLHOW CMEThl, OH BIIpaBe
0TKa3aTbCs OT MCIOJHEHHs J0roBopa. B 3TOM cilyuae HCHONHUTENb MOXET TpeOoBaTh OT
NOTPEOUTENS OIJIATUTh OKA3aHHYIO YacTh YCIYTH (BBIMOJIHEHHYIO YacTh PaboThI).

VcnonHutenb, CBOEBPEMEHHO HE MpPEeRyNpeiuBUIMA MOTPeOUTENss O HEOOXOIUMOCTH
MPEBBIIICHUS] TPUOIU3UTETLHOM CMEThI, 00s13aH HCHOJHUTH JOrOBOP, COXpaHss MpaBO Ha
oriaty yciyru (pa®oTbl) B mpezenax npuOIu3UTEIIbHON CMETHI.

IV. Ilopsinok oka3aHus ycayr (BBIIOJIHEHUS paboT)

27. KauecTBO OKa3bIBa€MBIX YCIYT (BBIOJHSEMBIX paboT) IOKHO COOTBETCTBOBATH
YCIOBHUSM JIOTOBOpA, a MPH OTCYTCTBHM B JOrOBOpe TPEOOBaHMM K KauyecTBY WIM IpPHU HX
HEIOCTaTOYHOCTH - TPeOOBAHUSAM, OOBIYHO HPEABABISEMBIM K KayecTBY yciyr (paboT) Takoro
pona.



Ecnu denepanbHpiMU 3aKOHAMH WITH B YCTAHOBJIICHHOM B COOTBETCTBUM C HUMH MOPSJIKE, B
YaCTHOCTH CTaHAapTaMH, MPeyCMOTPEHbI 00s3aTeNbHbIE TPEOOBAHUS K OKa3bIBAEMBIM yCIIyraM
(BBITIOJTHAEMBIM paboTaM), HWCHOJIHUTENb JOJDKEH OKa3zaTh YCAyry (BBIIOTHUTH padoTy),
COOTBETCTBYIOILYIO 3TUM TPEOOBAHUSIM.

28. Hcnomuutens o00s3aH  OKa3aThb YCIyry (BBINOJIHMTH paboOTy) B  CpOKH,
PElyCMOTPEHHBIE I0TOBOPOM.

[Ipu oxazaHum ycnyr (BBIIOJHEHHH DPAa0OOT) C BHIE3JOM K MOTPEOUTENIO HCIIOJIHUTENIh
o0ecrieunBaeT SBKY CBOMX paOOTHHKOB, JOCTaBKY 3allacHbIX YacTel U MaTepHalioB,
TEXHUYECKUX CpPEACTB M HMHCTPYMEHTOB B COIJIACOBAaHHOE C MOTpeOuTeNneM Bpems, a
noTpeOuTens 00s3aH co37aTh HEOOXOAUMBIC YCIIOBUS JIJIsl OKa3aHMS YCIyT (BBITIOJHEHHS padoT).

29. Ilpocbba moTpeOuTenss o0 OKa3aHUM JOMOJHHUTEIbHBIX YCIYT (BBIIOJIHEHUH
JOTIOJTHUTEIBHBIX Pa0d0T) 0POPMIISETCS JOTOBOPOM.

30. IIpu BBISIBICHMM B MpOLECCE€ OKa3aHHs YCIYr (BBIMOJHEHHS pabOT) HEIOCTATKOB,
yrpoXKaromux 0e30MacHOCTH JBWKEHMSI, HCIIOJIHUTENb O0053aH JeicTBOBAaTh B MOPSJKE,
npeaycMOTpeHHOM myHKTOM 21 Hactosmux [TpaBu.

[Ipu Hecornmacum motpedUTenss ¢ MpoBeAeHUEM padOT MO YCTPAaHEHUIO HEHCIPAaBHOCTEH,
BBISIBJICHHBIX B IIPOIIECCE OKa3aHMsI YCIYyT (BBIMOJIHEHUS PabOT) M yrpoXKarolmx 0e30MacHOCTH
JBUKEHUSI, WIA TPU HEBO3MOXXHOCTH B MPOIIECCE PEMOHTa aBTOMOTOTPAHCIOPTHOIO CPEACTBa
YCTPaHUTh YKa3aHHBIC HEHCIIPABHOCTH BO BCEX IK3EMIUIApaxX MPHUEMOCIATOYHOTO aKTa OO B
MHOM JIOKYMEHTE, MOATBEPKIAOIIEM IPUEMKY, MPOU3BOJIUTCS 3alUCh O HAJMYMU TaKUX
HEHCIIPaBHOCTEH. YKa3aHHAs 3allUCh YIOCTOBEPSETCS OTBETCTBEHHBIM JIUIIOM HCIIOIHUTENS U
noTpeduTeneM.

31. IloTpebutens BmpaBe B J1000€ BpeMs MPOBEPATh XOA M KAaUYeCTBO OKa3aHUS YCIYyT
(BbIMIOJIHEHUSI PalOT), HE BMEIIMBAsACh B JEATENBHOCTh MCNONHUTENSA. McmonHurtens o0s3aH
00ecreynTh BO3MOXKHOCTh HAXOXKJEHHs MOTpeOUTENs B MPOU3BOJACTBEHHBIX MOMEIICHUSX C
y4eTOM COOJIIOICHHUSI TEXHOJIOTHYECKOTO pEKMMa paboThl, MpaBUI TEXHHKHA OE30MacHOCTH,
IPOTHBOIOXKAPHOW OE30MACHOCTH U MPOU3BOJCTBEHHON CAaHUTAPUH.

32. TlorpebuTenp BIpaBe pacTOPTHYTH JIOTOBOP B JI000OE BpeMs, YIUIATUB UCIIOJHHUTEIIO
YacTh IIEHbI IPOMOPIIMOHAIIEHO YaCTH OKA3aHHOM yCIYTH (BBIMOJIHEHHON paObOThI) 10 MOTYyYCHHS
U3BEILEHUSI O PAcCTOPKEHWU YKa3aHHOTO JOrOoBOpa M BO3MECTUB HCIOJIHHUTENIO PaCXO[BbI,
IIPOU3BENEHHBIE UM JIO 3TOTO MOMEHTA B IIEJIIX MCIOJIHEHMSI IOTOBOPA, €CIM OHM HE BXOIAT B
YKa3aHHYIO 9acTh IICHBI YCIYTH (paboTHI).

33. ABTOMOTOTpPAHCIIOPTHOE CPENICTBO BBIAACTCS MOTPEOUTENIO WM €r0 MPEACTABUTEIIO
MOCJIE TIOJIHOM OIUIaThl OKa3aHHOW YCIYrd (BBIMOJHEHHOW pabOThl) MpU TPEIbIABICHUN
IPUEMOCIATOYHOr0 aKTa M JI0roBOpa (KBUTAHIMU M T.[.), MACMOPTa MM APYroro JOKYMEHTa,
YIOCTOBEPSAIOLIEr0 JIMYHOCTh, a JJsl MPEJCTaBUTENss MOTpeOUTesss - TakKe JIOBEPEHHOCTH,
0(pOopMIICHHOI B YCTaHOBJICHHOM TOPSIIIKE.

34. Bpimaua aBTOMOTOTPAHCIOPTHOTO CPEJICTBA MOTPEOUTETIO TPOU3BOAMTCS TIOCTE
KOHTPOJISI MCIOJHHUTENIEM IOJHOTHl M KayecTBAa OKA3aHHOM YCIyrW (BBIOJHEHHOH paboThl),
KOMIUIEKTHOCTH ¥ COXPAaHHOCTH TOBAPHOTO BH/1a aBTOMOTOTPAHCIIOPTHOTO CPENICTBA.

35. IloTpebutens 00s3aH B MOPSAIKE U B CPOKH, NIPEyCMOTPEHHBIE IOTOBOPOM, IIPOBEPUTH
C y4acCTHEM HCIIOJHUTENS KOMIUIEKTHOCTh M TEXHUYECKOE COCTOSIHUE aBTOMOTOTPAHCIOPTHOIO
CpEeZCTBa, a TaK’Ke 00bEM U KauyecTBO OKa3aHHOH yCIYTH (BBIIOJIHEHHOW paboThl), HCIIPAaBHOCTh
y3JI0B M arperaroB, MOJBEPrUIMXCS PEMOHTY, U HPUHSATH OKA3aHHYIO YCIYTY (BBIIOJIHEHHYIO
paboty). Ilpu obHapyXeHUH OTCTYIUIEHHH OT JOTrOBOpa, yXYIIIAIOUIMX pPEe3yIbTaT OKa3zaHHOMH
ycIyrd  (BBIIIOJIHEHHOW — pa0OThI), TOAMEHBI  COCTABHBIX  YacTed, HEKOMIUIEKTHOCTH
aBTOMOTOTPAHCIIOPTHOTO CPEJCTBA U JPYTrUX HEIOCTATKOB MOTPeOUTENh 005f3aH HEMEJIEHHO
3agBUTh 00 OTOM MCIOJHUTENIO. YKa3aHHblE HENOCTaTKH JIOJDKHBI OBITh ONUCaHbl B
IPUEMOCAATOYHOM aKT€ WJIM HWHOM JOKYMEHTE, YAOCTOBEPSIOIIEM IPUEMKY, KOTOPBIN
MOJIMUCKHIBAETCA OTBETCTBEHHBIM JIMLIOM HUCHONHUTENS U norpeduteneM. [loTpebutens,
OOHapyXUBIIMA HEIOCTATKH TpHU TMPUEMKE 3aKasza, BIpPaBE CChUIATHCS HA HUX, €CITU B
MPUEMOCAATOYHOM aKT€ WJIM MHOM JOKYMEHTE, YJOCTOBEPSIOIIEM MPUEMKY, ObLIM OTOBOPEHBI



TH HEAOCTaTKH JUOO0 BO3MOXKHOCTH IOCIEIYIOIIETO0 TPEAbSIBICHUS TpPeOOBaHWA TIO WX
yCTpaHEHHUIO.

Ecniu wHOe HEe mpeaycMOTPEHO [OTOBOPOM, TIOTPEOUTENb, MPHHSBIINNA 3aKa3 0e3
MIPOBEPKH, JIMIIAETCS MpaBa CChLIAThCS Ha Je(EKThl, KOTOPbIE MOIJU ObITh OOHApYXEHBI MPU
00BIYHOM cTIOCO0€ PUEMKH (SIBHBIE HEIOCTATKH).

[ToTpeburens, 0OHAPYKUBIIUHK MOCIE MPUEMKH 3aKa3a HECOOTBETCTBHE €0 MCIIOIHEHUS
JIOTOBOPY WJIM MHBIE HEAOCTATKH, KOTOPHIE HE MOTJIA OBITh YCTAHOBJICHBI IPU OOBIYHOM CIIOCO0OE
NPUEMKHU (CKPBIThIE HEIOCTaTKH), B TOM YHCII€ TaKUe, KOTOpble ObUIM YMBIIUIEHHO CKPBITHI
UCTIONTHUTENIEM, 00s3aH MO0 UX OOHAPYKCHHH HW3BECTUTh 00 ITOM HCIIOJHUTENS B Pa3yMHBIN
CPOK.

[Tocne uCmoNHEeHUs AOTOBOPA WIIA OTKa3a MOTPEOUTENS OT €0 BHITOTHEHHS UCIIOTHUTEND
o0s3aH  BBIJATh  NOTPEOMTENIO  CHpaBKU-cYeTa HA  BHOBb  YCTaHOBJIEHHbIE  Ha
ABTOMOTOTPAHCIIOPTHOE CPEJCTBO HOMEPHBIE arperaThl, MPEACTaBUTH MOTPEOUTENI0 OTYET O
pPacxoJ0BaHUU OIUIAYEHHBIX MM 3alaCHBIX YacTel U MaTepuasoB U BO3BPATUThH UX OCTATKH JHOO
C corjacusi IOTpeOUTENs] YMEHBIIUTD LIEHY YCIYru (paboThl) C y4ETOM CTOMMOCTH OCTAIOIIUXCS
y HCIOJHUTENs HEHCIIOJIb30BAHHBIX 3alacHBbIX 4YacTell M MaTepuasoB, a TAaKKe BO3BPATUTH
3aMEHEHHbIE (HEUCIIPABHBIE) Y3JIbl U I€TANIH.

36. B coydae MONTHOW WMJIM YaCTHUYHOM yTpaThl (MMOBPEXKACHHS) MPUHITOTO Y TIOTPEOUTENS
ABTOMOTOTPAHCIIOPTHOTO CPEACTBA (3alacHBIX YacTeid M MaTepHallOB) HCIOJIHUTENb 00s3aH
W3BECTUTH 00 3TOM MOTPEeOUTENS U B 3-THEBHBIN CPOK TepenaTh 0€3B03ME3THO B COOCTBEHHOCTh
MOTPEOUTEI0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO (3aIMacHbIE YaCTH U MAaTePHAIIbI) AaHATIOTUYHOTO
KauyecTBa JIMOO BO3MECTHTh B 2-KpaTHOM pa3Mepe IIeHY YTPaue€HHOTo (IMOBPEXKICHHOTO)
ABTOMOTOTPAHCIIOPTHOTO CPEACTBA (3aMacHBIX YacTell W MaTephalioB), a TaKXKe pPacXObl,
MMOHECEHHBIE TTOTPEOUTEIIEM.

B cnyuae okazaHusi ycnyru (BBIOJIHEHUs PabOTHI) C MCIIOJIB30BAHUEM MPEIOCTABICHHBIX
noTpeduTeneM 3amacHbIX dYacTell M MaTepualioB  HUCIOJHUTENb  OCBOOOXKIAeTCsl  OT
OTBETCTBEHHOCTH 3a MX MOJHYIO WM YaCTHYHYIO YTpary (MOBPEKICHUE), €CIH MOTPpeOUTENb
MPEAYNPEKICH UCTIOJTHUTENIEM 00 MX 0COOBIX CBOMCTBAX, KOTOPHIE MOTYT MOBJIEYh 32 COOOH MX
MOJIHYIO WJIM YaCTUYHYIO YTPaTy (MOBPEKICHHE).

37. Ilpu BOZHUKHOBEHUHU MEXK]y MTOTPEOUTETIEM B UCIIOTHUTEIIEM Pa3HOTIIACUH 1O TIOBOY
HEJOCTAaTKOB OKa3aHHOW yCIyrd (BBITIOJHEHHOW pabOThl) MM MX MPUYUH HCIIOTHHUTENIh 00sS3aH
[0 CBOEH MHMIIMATHBE WJIM MO TPEOOBAHUIO MOTPEOUTENST HAMpPaBUTh aBTOMOTOTPAHCIOPTHOE
CPECTBO Ha AKCIEPTU3Y U OIUIATUTH €€ MPOBEJCHUE.

Ecnm skcneptusoil OyaeT yCTaHOBJICHO OTCYTCTBHE HapYIICHWH WCIOJHHUTENIEM YCIOBUH
JOTOBOpA WJIM TPUYMHHON CBSI3M MEXAY JCHCTBUSAMH HCIHOTHHUTENS W OOHapyXKEeHHBIMHU
HEJI0OCTaTKaMH, PacXoJIbl Ha IKCIIEPTU3Y HECET CTOPOHA, [0 HHUIIUATHUBE (TPEOOBaHUIO) KOTOPOM
OHa MPOBOJMJIACH, & B CIIy4ae Ha3HAYEHUS SKCIEPTHU3bI 110 COMVIAIICHUIO CTOPOH - UCIOJIHUTENb
¥ TIOTpeOUTETh TTIOPOBHY.

V. OTBETCTBEHHOCTH UCIIOJTHUTEIA

38. 3a HewcmoJHeHHE MO0 HEHAHJIEXKAIlee MCIIOJHEHHWE O00s3aTeIbCTB IO JOTOBOPY
UCTIOJIHUTENIb HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO (enepanbHbIMU 3aKOHAMHU H
JIOTOBOPOM.

39. Ecnu moTpeOuTeNnto He MPEAOCTaBICHA BO3MOXHOCTh IMONYYHUTH TMPU 3aKITFOYCHUU
noroBopa wuHpopmaruio o0 yciyre (paboTe), OH BIpaBe MOTPeOOBATH OT MCIOTHUTENS
BO3MCHUICHUA Y6BITKOB, MMPUYINHCHHBIX HGO6OCHOB3.HHBIM YKIIOHCHHUEM OT 3aKJIIOYCHHA
JIOTOBOpa, a €CIU JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK pacTOPrHYTh €ro M MoTpedoBaTh
BO3BpaTa YIUIAYeHHOM 3a ycayru (paboThl) CyMMBI M BOBMEIICHUS APYTUX YOBITKOB.

HcnonauTens, HE MPEeIOCTABUBIINN MOTPEOUTENIO MOJTHOW W JTOCTOBEPHOU MH(MOpMAIUU
00 ycmnyre (pabote), HEceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0O NyHKTOM 40 HacTOSIIUX



[IpaBun, 3a HemocTaTku yciyru (paOoOThI), BOZHHUKIIME IOCIE €€ MPUHATHS HOTpeOHTeIeM
BCJIE/ICTBHE OTCYTCTBHS Y HErO Tako HH(OpMaluu.

40. B ciyuae oOHapy>XEHHsI HEJOCTAaTKOB OKa3aHHOW YCIYrW (BBIMOJHEHHOW pabOThI)
MOTpeOUTENH BIIPaBe MO CBOEMY BBIOOPY MOTPEeOOBATH OT UCTIOJHUTEIIS:

a) 6E3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB;

0) COOTBETCTBYIOILIETO YMEHbBIIIEHUSI YCTAHOBJICHHOM 3a pabOoTY LIEHBI;

B) 0€3B03ME3/THOT'0 TIOBTOPHOT'O BBIITOJIHEHHS PaOOTHI;

I') BO3MEIIEHUS IOHECEHHBIX UM PACXOJI0B 10 UCIIPABJICHUIO HEJTOCTATKOB CBOMMU CUJIaMU
WJIU TPETbUMHU JIULIAMH.

[ToTpeburens BIpaBe OTKa3aTbCs OT HCIOJHEHHUS JOroBOpa M MOTPeOOBaTh IMOJIHOIO
BO3MEILEHHsI YOBITKOB, €CJIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK HEJIOCTATKM OKa3aHHOH yCIyru
(BBIMTOSTHEHHOM pabOTHI) HE yCTpaHeHbI ucnoHuTeNneM. [loTpedbuTens TakKe BIpaBe O0TKa3aThCs
OT UCTIOJHEHUS I0TOBOPA, €CIIM UM OOHAPY)KEHBI CYIIECTBEHHBIE HEJIOCTATKU OKa3aHHON YCIyTH
(BBITTOJTHEHHOM PaOOThI) MM CYIIIECTBEHHBIE OTCTYIUUICHUS OT YCIOBHUH JOTOBOpA.

(8B pen. IlocranoBnenus IlpaBurenscrea P® ot 23.01.2007 N 43)

[ToTpeburtens BpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HEJOCTaTKAMH OKa3aHHOW yCIyru (BBIIOJHEHHOH paboThl). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE JIJISl YAOBJIETBOPEHHUS! COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTens.

41. TpeOoBaHus, CBSI3aHHBIC C HEJOCTATKAMU OKa3aHHOW yCIyTH (BBITIOJHEHHON pabOThI),
MOTYT OBITh HPEAbABICHBI IPU MPUHATUN OKA3aHHOM YCIIyTrH (BBIOJHEHHOH paboThI), B X0/€
OKa3aHHUsA YCIIyTU (BBIIOJHEHUS paboThl) 1100, €CIM HEBO3MOKHO OOHAPYKUTh HEJIOCTATKH MPU
NPUHATHA OKa3aHHOW YCIyTrH (BBIMOJIHEHHOW padoThl), B TEUEHHE rapaHTHIHOIO CpoKa, a MpH
€ro OTCYTCTBHM - B Pa3syMHBbIA CPOK, B Ipefenax 2 JeT cO JHS NPUHATHS OKA3aHHOM YCIyru
(BBITIOJIHEHHOM pabOThI).

42. VIcnosHUTENh OTBEUYAET 32 HEJOCTATKH OKa3aHHOM yCIYTH (BBITIOJHEHHOW pabOThI), Ha
KOTOPYIO HE YCTAHOBJICH FapaHTHHHBIA CPOK, €CIIH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIH JI0
€€ IPUHATUSA UM WJIU 110 IPUYMHAM, BO3HUKIIINM JI0 TOTO MOMEHTA.

VcnonHuTenb OTBEYAeT 3a HEAOCTATKM OKA3aHHOM YCIyru (BBIMOJHEHHOW paloThbl), Ha
KOTOPYIO YCTAaHOBJICH TapaHTHMHBIA CpPOK, €CIM HE JOKaXKET, YTO OHU BO3HUKIM IIOCIE
NPUHATHS OKa3aHHOW YCIyrd (BBITOJHEHHON paboThI) MOTpeOUTENIeM BCIEIACTBUE HAPYLICHUS
UM TIPaBWJI MCIOJIb30BAHUS pe3yiibTaTa OKa3aHHOHM YCIYTH (BBITIOJHEHHOW paboThl), JEHCTBUMA
TPETHUX JIUL WIIM HENIPEOJOIUMON CUJIBIL.

B cnydae, xorga nperyCMOTPEHHBIA TOTOBOPOM TapaHTUWHBIA CPOK COCTaBIISIET MEHEE 2
JIeT U HEeIOCTAaTKU OKa3aHHOM YCIyTH (BBIOJHEHHON paboOThl) OOHAPYXKEHBI MOTPEOUTENEM 10
UCTEUYEHUHU TapaHTUMHOTO CpOKa, HO B Ipeneiax ABYX JIEeT, MOTPeOUTENb BIpPaBe MPEIbsSBUTH
TpeboBaHus, MpeaycMoTpeHHble myHKkToM 40 Hactosmmx IlpaBui, eciu JOKaXeT, YTo Takue
HEJIOCTAaTKW BO3HUKIIM J0 MPHUHATHS UM pe3yibTaTa OKa3aHHON YCIYTH (BBIITOJHEHHOW PabOThI)
WIM 110 MPUYMHAM, BO3HUKILIUM J0 3TOI'0 MOMEHTA.

43. HemocTaTku OKa3aHHOW YCIYTH (BBITIOJHEHHOW pabOThI) JOJDKHBI OBITh yCTPaHEHBI
UCTIOJIHUTENIEM B HAa3HAYCHHBIM IMOTpeOUTENeM pa3yMHBIH CPOK, KOTOpBIH YKa3bIBaeTCsl B
JIOTOBODE.

44. B ciydae BBISBICHHS CYILIECTBEHHBIX HEJOCTATKOB OKAa3aHHOW YCIYTI'H (BBIIIOJHEHHOU
paboThl) TMOTpeOUTENh BIpaBe MPEABIBUTH HCIOJHUTENI0 TpeOoBaHME O OE3BO3ME3THOM
YCTPAaHEHUM HEAOCTaTKOB, €CIM JOKaXET, 4YTO HEJOCTAaTKU BO3HMKIM JI0 IPHUHATHA UM
pe3yabpTaTa OKa3aHHOW YCIyrd (BBINOJHEHHOW paOOThl) WM IO MPUYMHAM, BO3HUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOoBaHHE MOXKET OBbITb TNPEABABICHO, €CIM TaKWe HEIOCTaTKH
oOHapyXeHbl IO HCTEYEHUH 2 JeT CcO JHS TPUHATUS pe3yiabTaTa OKa3aHHOW YCIyru
(BBITIOJTHEHHOW Pa0OTHI), HO B Mpe/eiax YCTAaHOBJIEHHOIO Ha pe3yJbTaT OKa3aHHON YCIyru
(BBITTIOJTHEHHOHM pa0bOTHI) Cpoka CIyKObl wi B TeueHue 10 neT co JHS MPUHATHS pe3ybTara
OKa3aHHOH ycnyrH (BBIOJHEHHOH pabOThl) MOTpEeOUTENEM, €CIIH CPOK CIYKObI HE YCTAaHOBIICH.
Ecnu manHoe TpeGoBaHmMe HE YAOBIETBOpEHO B TedeHHEe 20 AHEH C JaThl €ro MpeabsBICHUS



noTpeOUTENeM MM OOHApY)KCHHBIM HEJIOCTATOK SBIISAETCS HEYCTPAaHUMBIM, MOTPEOUTENh MO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

a) COOTBETCTBYIOIIETO YMEHBIIICHUS LIEHBI 32 OKa3aHHYIO YCIYTY (BBIIOJIHEHHYIO padoTy);

0) BO3MEIIECHUSI MMOHECEHHBIX MM PacXOJOB IO YCTPAaHEHHUIO HEJIOCTAaTKOB OKa3aHHOMN
yCIyTU (BBIMOJTHEHHOHN paOOThI) CBOMMHY CHUJIAMH HITH TPETHUMHU JIULIAMU;

B) OTKa3a OT UCIIOJHEHHS I0TOBOpPa U BO3MEILEHUS YOBITKOB.
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45. UcnonuuTenb, NPeJOCTaBUBIINI 3allacHbIe YaCTU U MaTe€pHAaJIbl JAJIs OKa3aHUs yCIyT U
BBITIOJIHEHHST pabOThI, OTBEYAET 3a MX KAueCTBO IO MpaBWJIaM OTBETCTBEHHOCTH IPOJaBIia 3a
TOBapbl HEHAJJIeXKAILEr0 KadecTBa B COOTBETCTBUM C TPa)XJaHCKUM 3aKOHOAATEIbCTBOM
Poccuiickoit @epepanuu.

46. Ecnu vCTIONHUTEIh HAPYIIWJ CPOKH OKa3aHUs YCIAyTd (BBIMOJTHEHUS padOTHI), CPOKHU
Hayana u (MJIM) OKOHYaHMS OKa3aHUs YCIYTu (BBIOJHEHUs paboThl) U (MJIM) MPOMEKYTOUHBIE
CPOKM OKa3aHHs yCIyrH (BBIOJIHEHHUs pabOThl) WIM BO BpeMsl OKa3aHMs YCIYTH (BBIOJHEHUS
paboThI) CTAl0 OYEBUAHBIM, UYTO OHA HEe OyAET BBINOJHEHA B CPOK, MOTPEOHUTENH MO CBOEMY
BBIOOPY BIIPaBE:

a) Ha3HAYUTh UCIIOJIHUTEIIO HOBBIH CPOK;

0) MOPYYUTh OKa3aHUE YCIYTH (BBINOJHEHHE PAaOOTHI) TPETHUM JIMIIAM 32 PA3yMHYIO IIEHY
WIN BBIIOJHUTH €€ CBOMMH CHUJIAMU M OTPeOOBATh OT MCIIOJHHUTENS BO3MEILEHHUS TOHECEHHBIX
pacxomos;

B) MOTpeOOBaTh YMEHBIICHHS LIEHBI 32 OKa3aHUE YCIIYTH (BBIIOJIHEHUE pabOTHI);

I') OTKa3aThCs OT UCIIOJIHEHUS 10TOBOPA.

(8B pen. IlocranoBnenus IIpaBurenscrea P® ot 23.01.2007 N 43)

47. Tlorpebutenp BIpaBe TMOTPeOOBATh TaKXKE TMOJTHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HapyLICHHEM CPOKOB OKa3aHUS YCIYrd (BBIMOJHEHUS paboThI).
VYOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE MJISi YOOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeGoBaHul MOTpedUTEIS.

48. HazHaueHHbBIE MOTPEOUTEIEM HOBBIE CPOKM OKa3aHHS YCIYTH (BBITTOJHEHHUS paOOTHI)
0 OPMIISIFOTCS IOTOBOPOM.

B cnydae Heco6itoieHNsl HCTIOHUTEIEM HOBBIX CPOKOB MOTPEOUTENb BIIPaBe MPeIbsBUTh
eMy MHbIe TpeOOBaHMUs, YCTAaHOBJICHHBIE MYHKTOM 46 HacTosiux [IpaBui.

49. Ilpu oTKa3e OT UCIIOJHEHUS JOTOBOpA UCIIOIHUTENh HE BIpaBe TPeOOBaTh BO3MEIICHUS
CBOMX 3aTpar, MPOM3BEACHHBIX B MPOLECCE OKA3aHUs YCIYrd (BBIIOJHEHHUS pabOTHI), a TaKKe
IJIaThl 332 OKa3aHHYI0 YCIYry (BBIIOJHEHHYIO pPaloTy), 3a HCKIIOUEHUEM Cilydas, ecliu
HOTPEeOUTENh PUHSIT OKa3aHHYIO YCIYTY (BBIITOJTHEHHYIO paboTy).
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50. B cinydae HapylleHHs YCTaHOBJIEHHBIX CpPOKOB OKa3aHUS YCIyrd (BBIIOJIHEHUS
paboThl) WJIM HA3HAYEHHBIX MOTPEOUTENIEM HOBBIX CPOKOB HCIIOJHUTENb YIJIAYMBAECT
NOTPEOUTENIO 32 KK JACHb (Yac, €Clii CPOKHU ONpEeNieHbl B Yacax) MPOCPOUYKH HEYCTOMKY
(meHu) B pa3mepe 3 MPOILIEHTOB IIEHBI OKa3aHWs YCIAyrd (BBIMOJHEHHsI padOTHI), a €CIU IIeHa
OKa3aHMsI YCIyrd (BBIOJHEHHUS pabOThI) TOTOBOPOM HE OMNpEAeieHa, - OOIIeH IeHBI YCIyTd
(paboTsl). JIoroBOpoM MOKET OBITh YCTAaHOBJICH 00JIee BEICOKHI pa3Mep HEYCTOWKH (TIEHEH ).

Heycrolika (eHn) 3a HapyIIeHHEe CPOKOB Hayaia OKa3aHUs YCJIYTH (BBIIOJHEHUS padoThI),
ee fJrama (eclii B JIOTOBOpPE OMNPEACIICHBl 3Talbl OKa3aHUsS YCIYTH (BBIMOJHEHHS pPaOOTHI))
B3BICKMBAETCA 3a KX/l J€Hb (4ac, €ClIM B JOTOBOPE CPOKH OMPEIEIIEHBI B 4acax) IPOCPOUKU
BIUIOTh O Hayalla OKa3aHUs YCIYTd (BBIMOJIHEHHS paboOThl)), €e 3Tana WIH NpeAbSBICHUS
norpeduTeneM TpeOoBaHU, IPelyCMOTPEHHBIX TyHKTOM 46 HacTosmmx [IpaBui.

Heycrolika (meHu) 3a HapylleHHWE CPOKOB OKOHYAHMUS OKa3aHUs YCIYyrd (BBIMOJHEHUS
paboTbl), ee sTama (eciau B JOTOBOPE OMPEAETICHBI ATAlbl OKAa3aHUSA YCIYTd (BBITOJHEHHS
paboThl) B3BICKMBACTCS 33 KaKIBIM JIeHb (Yac, €Cii B JOTOBOPE CPOKHU OIPEACIICHBI B Yacax)
IPOCPOYKH BIUJIOTh J0 OKOHYAHUS OKa3aHWs YCIYrH (BBIIOJHEHHUS DPabOThI), €€ dTamna WiIH



OpeIbsBICHUS TOTpeOuTeneM TpeOOBaHUHM, NPEAYCMOTPEHHBIX MYHKTOM 46 HaCTOSIIUX
[TpaBui.

CyMMa B3BICKAaHHOH MOTpeOuTeNneM HEYCTOHKHM (IeHeil) He MOXKET IMpPEBBIIATh ILIEHY
OTJIEIbHOTO BU/Ia OKa3aHUs YCIyru (BBIIOJHEHUS paboThl) WM OOLIyI0 IIEHY 3aKa3a, €cliu LieHa
BBITIOJIHEHUS OTIEIBHOTO BUJA YCIYTH (paboThl) HE ONpeeTIeHa JOTOBOPOM.

51. Ilpu HeuCHONHEHWH 3aKa3a B YCTAHOBJIEHHBIE CPOKM KpPOME YIUIaThl HEYCTOWKH
HNOTPEOUTENIO JOJDKHA OBITh BO3BpAllleHAa B IMOJHOM OOBeMe Haj0aBKa 3a CPOYHOCTH, €CIH
TaKkoBas ObLIa MPEAyCMOTPEHA I0TOBOPOM.

52. VOBITKH, NpUYMHEHHbIE MOTPEOUTENIO, MOATEeKAT BO3MEIIECHHIO B TMOJHOM OOBeMe
CBEpX HEYCTOMKHU (MEHEN), YCTAHOBICHHOM 3aKOHOM WJIA JIOTOBOPOM, €CJIM MHOE HE OMPEAEIICHO
3aKOHOM.

VY noBnerBopeHne TpeOOBaHHMI MOTPEOUTENST 0 O€3BO3ME3THOM YCTPaHEHUH HEJOCTATKOB
WIA O TIOBTOPHOM OKAa3aHUH YCIYTH (BBITOJHEHUM pabOTHI) HE OCBOOOXIAET UCIIOJHUTEINS OT
OTBETCTBEHHOCTH B BHJIE YIJIaThl HEYCTOWKH 3a HapylIEHUE CPOKAa OKOHYAHMS OKa3aHUs yCIyTu
(BBITIOJTHEHUST PAOOTHI).

53. Bpen, nmpuuMHEHHBIA >KW3HHW, 30POBBI0 M HUMYIIECTBY IOTPEOUTENST BCIICICTBHE
HEIOCTaTKOB OKa3aHHOM yCIYTrH (BBIMOJIHEHHOW pabOoThHI) MO TEXHUYECKOMY OOCITYKHBAHUIO U
PEMOHTY aBTOMOTOTPAHCHOPTHBIX CPEACTB, MOJJICKUT BO3MELICHUIO B IOJHOM O0bEME B
HOpsi/IKe, YCTAaHOBJICHHOM (heZiepaibHbIMU 3aKOHAMU.

54. TTopsaoK U CPOKHU YAOBJICTBOPEHHUS MCIIOJHUTEIEM TPEOOBAHMI MOTPEOUTENS, a TAKKE
OTBETCTBEHHOCTb 32 HAPYLIEHUE ITUX CPOKOB peryaupyrorcs 3akoHoMm Poccuiickoit denepanun
"O 3amure npaB nmorpedurenei’.

55. TocynapcTBeHHBI KOHTPOIL 3a COONOeHNEM HacTosmux [IpaBuil OCyIIEeCTBISIOT
®depnepanpHas ciyx0a 1Mo Hag3opy B cdepe 3ammThl MpaB MOTpeOUTENeH W OJIaromnoxydus
yenoBeka (ee TeppuTOpHalbHBIE OpraHbl), a TaKkKe Jpyrue QenepajibHble OpTraHbI
WCTIOJTHUTENIbHOM BJIACTH (MX TEPPUTOPUAIIBHBIE OPraHbl) B IpeAeiaX CBOEH KOMIIETECHIINH.
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